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Corporators added to MMC
Foundation Board

MMC Board elects
trustees, officers

The Board of Corporators of the Maine
Medical Center Foundation elected new
members at its October 17 annual meeting.
They are: John W. Barrett, Jr., M.D., President, MMC Medical Staff; Mike Boch, Vice
President, Broadcasting, WGME-13; George
N. Campbell, President, Governmental Services, Inc.; Joseph C. Collier, Jr., President
and CEO, Central Maine Power Co.; Marshall
Gibson, President, Commercial Paving.
Audrey F. Gough, Retired Director of
Volunteers, MMC; Stephen W. Kennedy,
President, F.L. Putnam/Winslow Investment
Management Co.; Richard P. leBlanc, Attorney, Bernstein, Shur, Sawyer, & Nelson; Mrs.
Alan MacEwan, Community Volunteer;
William A. Macleod, Managing Director,
H.M. Payson; Neil Michaud, Retired Director
of Catholic Diocese; Larry A. Plotkin, Senior
Vice President, Development and Finance,
Hannaford Bros.
Mary louise Record, Community
Volunteer; Christine Saunders, Community
Volunteer; Elliott H. Woodbury, Insurance
Consultant; louis G. Bove, M.D., Attending
Physician, MMC; Jake Hannemann, M.D.,
Director, Radiation Therapy, MMC; Robert E.
McAfee, M.D., Attending Surgeon, MMC;
Stanley T. Bennett, II, President, Oakhurst
Dairy; Mrs. William E. McKinley, Community
Volunteer; Janis Cohen, Assistant Counsel,
UNUM.
W. Barrington King, Resolution Trust
Corporation; Brian Shaw, Attorney, Jensen,
Baird, Gardner, Henry; Mrs. Janice B.
Oberacker, President, Community Health
Services; Erwin Workman, Jr., Ph.D., Vice
President of Development, IDEXX; Austin H.

Portland attorney Merton G. Henry has
been re-elected as Chairman of the Board of
Trustees at Maine Medical Center. In other
action at its October 17 meeting, the hospital's governing body re-elected newspaper
executive John R. DiMatteo and attorney
Owen W. Wells as Vice Chairmen, Donald L.
McDowell as Interim President and Treasurer,
and John D. Duncan as Secretary.
New trustees elected to four-year terms
on the board were Hugh G. Farrington, President, Hannaford Bros., and Portland surgeon
Walter Goldfarb, M.D. Re-elected to the board
were Leon A. Gorman, President, L.L. Bean,
Inc., Mrs. Herbert S. Holmes of Falmouth,
and Owen Wells, Partner, Perkins Thompson
Hinckley & Keddy.
Elected as Honorary Trustees were
James L. Moody, Jr., Chairman and CEO,
Hannaford Bros., and retired MMC President
Emeritus Edward C. Andrews, Jr., M.D.

CORPORATORS,
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AFTER 15 YEARS, Arlene Hodgdon, above center,
has said good-bye to Environmental Services. At
her retirement party, she was wished well by her
co-workers and her daughter, Carol, right, and Pat
O'Brien, Manager. A/V Photo.

Have you reserved your window yet? See page 3.

"Festival of Trees"
It's Christmas-time in the Flower Box,
where there's a "Festival of Trees."
Place your order now for one of their
popular fresh boxwood trees. These longlasting trees are custom decorated to your
choice of color.
Create a touch of holiday spirit with a
lovely decorated 6- 18 inch artificial tree-a
terrific centerpiece or coffee table decoration.
Handcrafted ornaments, decorated
wreaths, and varied fresh and artificial arrangements make excellent gifts. And remember, the Flower Box delivers throughout
the hospital!
The Flower Box is sponsored by the
Visiting Board of the Children's Hospital with
all proceeds benefiting the Pediatric Department of Maine Medical Center.
You can shop in the Flower Box from

9:00 AM to 4:30 PM, Monday through Friday,
and 10:00 AM to 3:00 PM on Saturday.
Start your holiday shopping today by
stopping by the Flower Box!

THIS DECORATED TREE and others like it may
be found for sale in the Flower Box. Visit the shop
for holiday gifts and flowers. A/V Photo.
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Ask Away!
From Elise Bonosky, Admitting Evening
Supervisor, comes this question: Why is it
that the Cafeteria closes from 6:30 to 7:30 PM?
I realize that the Cafeteria must close down,
and that is completely understandable.
However, this does seem like an odd time to
close. It is a peak time when many of a patient's family and friends are here, and a peak
time for the evening employees to have their
dinners. It would seem to make more sense to
close at a less busy hour (perhaps 9:00 or
10:00 PM).
I often find myself directing the public to
the vending machines for a bite to eat, and I
also frequently notice that it is very difficult
for our staff (and others) to "beat the clock" in
order to get dinner, as this is a very busy time
for us.
Mary Keysor, Director of Food and
Nutrition Services, answers: It's a question of
scheduling. The morning (6:00 AM to 2:30
PM) and evening (11 :00 AM to 7:30 PM)

Cafeteria shifts overlap so we can accommodate the 1,500 people who eat their noon
meal with us. By closing the Cafeteria from
6:30 to 7:30 PM, employees on the evening
shift are available for both the heavy traffic at
noon and the cleanup in the evening. If we
were to clean later, we'd have to add employees in the night shift. To do that, we'd have to
increase the total number of employees in our
department or move some from noon to night.
Our cleaning is thorough, and is essential for proper sanitation. We unplug and
clean the sandwich, soup, and salad bars,
and the steamtable. It takes five employees to
clean the yogurt, grill, and condiment stations, the floors, etc. The good news is that
we get it all done in an hour.
We should note that the Cafeterias at
other Portland hospitals and at Boston hospitals close at about 7:30 PM and stay closed
until morning. We're pleased to be able to
staff so that we can reopen at 7:30 PM and
stay open for 23 hours.
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Celebrate an international
holiday season!
Reflect the holiday spirit with a cultural
theme! Maine Medical Center's 1990 Holiday
Reception: An International Celebration will
be Thursday, December 13.
Join your MMC friends for music, fellowship, and traditions of the season. The Red
Lite Revue will entertain with their style of
rhythm and blues music. Food and Nutrition
Services will present a delicious, festive array
of international foods. In addition, the Coffee
Shop will remain open until 7:30 PM the
evening of the reception.
Share with all of us what the holiday
season means to you. One of MMC's traditions is Cafeteria window decorating. There
are only twenty-two windows, so sign up as
soon as possible! Your department or unit
can reserve a window by calling the Human
Resources receptionist at x21 06.
You can pick up ideas and pointers on
creating a window design at a workshop
offered Tuesday, November 27, from 7:308:00 AM'or 2-2:30 PM. Decorate your Cafeteria window Monday, December 10, from 47:00 PM and have fun doing it! Enjoy pizza,
spirited seasonal music, and chances to win
door prizes while you paint.
All the paints and brushes needed to
decorate your window will be on hand that
evening, provided by the Human Resources
Department. Awards and prizes will be given
for creative and colorful designs. Winners will
be chosen by MMC employees. People's
Choice ballot boxes will be placed in the
Cafeteria from Monday, December 10, at
7:00 PM until Wednesday, December 12, at
2:00 PM. The winners will be announced at
3:00 PM at the Reception on Thursday.
So, spread holiday joy! You can sing for
MMC patients and employees! Join a holiday
choral group by contacting Charlie Kettell in
Pulmonary, x2662. On Thursday, December
13, the singers will carol throughout the
hospital and finish in the Cafeteria where they
will sing to revelers at the Holiday Reception.
This season is a time for us to remember
traditions, to share the spirit of giving, and to
extend our best wishes for joy and peace.

The next Heelthoieius, MMC's
healthcare discussion television
program, features
Culinary Hearts Kitchen
with panelists
Costas Lambrew, M.D.
Director, Cardiology Division
Kathleen Halpin, MS, RD
Assistant Director,
Food and Nutrition Services
Gerard Goulet
Production Manager,
Food and Nutrition Services
Cynthia Rubinoff, ,RD
Dietitian
Moderated by Donald Nicoll
8:00 PM, December 21
Public Cable Channel 37
The program will be re-broadcast
the following Saturday, Sunday, and
Monday at 2:00 and 8:00 PM, and
Tuesday, Wednesday, and Thursday
at 10:00 AM.

A SEGMENT OF "The Culinary Hearts Kitchen"
Healthviews program was taped in MMC's Audio/
Visual Resources studio. Ron Gillis, Medical
Photographer, focuses in on Gerry Goulet, Production Manager, and Cindy Rubinoff, Dietitian. Goulet
prepared Chicken Piccata, one of the dishes
participants learn to prepare in the heart-healthy
cooking course. A/V Photo.

We be rappin'
at L. L. Bean
Maine Medical Center is taking part in an
exciting fundraising event during the Holiday
Season. Along with four other area hospitals,
we will be staffing a gift-wrapping booth at L.
L. Bean in Freeport. The store is providing
the space and the paper, and we are providing the personnel. All the money taken in
during our shifts goes to MMC's Annual Fund.
MMC's days are December 14 and 23,
and the booth is open 9:30 AM - 10 PM.
MMC will also supply two volunteers in the
morning and two in the afternoon on December 24, when the five hospitals pool their
resources to staff the booth from 9:30 AM to
5 PM. Director of Volunteer Services Sandra
Cranford is organizing three four-hour shifts
for each day.
Needless to say, we need volunteers!
Anyone who wants to pitch in, have some
fun, and have a dandy excuse to go to Freeport is invited to call Sandy Cranford, x2205.

Tie one on with Don!
Friday, December 14, will be a very
busy day at the wrapping booth, and
Interim President Don McDowell has already volunteered to work in the evening.
He professes to be a not-so-good wrapper,
but he'll be working the money jar (what
else?). If you'd like to join him, call now!

THE NUTRITION Support
Service presented an
October seminar. At left,
Nancy Faller, RN, BSN,
CETN, an enterostomall
therapy nurse from Vermont's Rutland Regional
Medical Center discussed
"Feeding Gastrostomies:
A Nursing Perspective."
As it was Halloween,
Faller dressed as a nurse
from the past. A/V
Photo.

OCTOBER FIRST marked the initiation of barcoding of specimen labels in Pathology and Laboratory
Medicine. The new labels allow faster specimen
processing and increased accuracy. Presently, the
Kodak Ektachem chemistry analyzer can read
barcodes. In the near future, many other laboratory sections will incorporate barcode technology.
Barcoding offers advantages for productivity and
patient identification. A/V Photo.
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Farrar, Vice President, Personnel, L.L. Bean,
Inc.; Peter C. Barnard, Director of Development, MMC.
Mrs. Lawrence Dana of Falmouth Foreside and Mrs. Harold D. Jones of Portland
were elected Corporators Emeriti of the Maine
Medical Center Foundation.

What's your talent?
Normal volunteers needed
Healthy volunteers with no recent serious
illness or hospitalization are needed in these
categories: men aged 20 to 80, postmenopausal women, women aged 20 to 45 (using
birth control pills or not), and pregnant
women.
If you are interested, stop by the Endocrinology Laboratory on the second floor of
the Maine General Building to complete a
questionnaire. If you fit the necessary criteria,
you will be contacted by phone to set up an
appointment to have three 15 ML tubes of
blood drawn. A $10 fee will be paid. Call.
x2517 with questions.

How's your singing voice? Are you a
ventriloquist? Do you and your co-workers
have a comedy routine? Your chance for
stardom is not far off.
The Secretarial Forum will present Maine
Medical Center's "Search for the Stars 1991",
a hospital-wide talent show, on April 30,
1991. If you would like to showcase your
entertainment forte, submit your name,
department, phone extension, and the nature
of your talent or intended presentation. Send
your submission by December 31 to Jean
Johnson, Pastoral Services Department. The
Talent Search Committee will review all
submissions.
Delight fellow employees with your
storytelling technique! Amaze them with your
magic tricks! Be a star at MMC!

WITCHES, CLOWNS, a
Teenage Mutant Ninja
Turtle, and other unusual
persons and creatures
paraded through the Pediatric Unit on Halloween. Most
of the people dressed up as
doctors and nurses actually
were doctors and nurses.
Children and parents enjoyed a party in the Child
Life Center after the parade.
A/V Photo.

AA meetings to be held
Alcoholics Anonymous (AA) meetings
will be held in the Dana Center on Mondays
at 4:00 PM in Classroom 1. These meetings
are open to all employees, patients, and
members of the community.
This AA meeting will have a discussion
format and will be open. It is a non-smoking
meeting.
In addition to the Monday AA meeting,
the Dana Center provides space for AA
meetings on Fridays at 7 :30 PM in Classroom
7. Any questions regarding AA meetings in
MMC's Dana Center may be directed to the
Employee Assistance Program at 761-8345.

,
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The next Co-dependency and Adult
Children Workshops are:
Co-dependency and Intimate
Relationships

Wednesday, November 28
7-9:00 PM
Co-dependency and Spirituality

Tuesda~ December 4
7-9:00 PM

Workshops are held in the
Dana Center Auditorium.
No registration is required.

Get a "New Perspective"

Planning to ski this winter?

The Office of Training and Development
presents a film series meant to refresh and
widen your thinking. "New Perspectives"
films are relevant to almost everyone working
at Maine Medical Center. See for yourself!
Brain Power and Curse of the Lost Meeting will be viewed at the same session. Brain
Power was first designed for use at the beginning of meetings to encourage participants to
"use their minds," but it applies to our lives
generally. Based on a book by Dr. Karl Albrecht, the 12 minute film challenges us not to
fall into the trap of 'collective stupidity,' but to
tolerate a little ambiguity and to open our
minds to perceive freshly, without stereotype
or pre-conception.
In Curse of the Lost Meeting, a mad
professor explores the phenomenon that
causes groups of people to vaporize during
badly-run meetings. While tracking down the
cause, this 20 minute video walks us through
three phases of meetings, and what you can
do at each phase to make sure the business
you conduct is productive and on-target. This
is a light-hearted and useful reminder of the
steps you can take to make sure that people
walk away from meetings knowing that their
time was well spent.
These two films will refresh your thinking
if you view them Wednesday, November 21,
8-9:00 PM, in Environmental Services'
Lounge.
If your job requires highly developed
telephoning skills or if you teach others to use
the telephone effectively, here's an excellent
film for you to view. Effective Call Management reviews basic phone etiquette, how to
improve voice quality, asking questions to
gain information, dealing with overly aggressive personalities, and closing the conversation skillfully-in just thirty minutes. MMC
now owns this film, so if you can't make it to
this showing, it is available by reservation to
individuals or groups through the A/V Resources Center at x2424.
The video will be shown Tuesday, December 4, 12-12:30 PM in Dana Classroom 2,
and Wednesday, December 5, 8-8:30 PM in
Environmental Services' Lounge.

If you plan to ski this winter, plan to pick
up some discount tickets first at MMC's
Employee Benefits Office. These are the
discount ticket rates at some popular ski
areas.
Sugarloaf
All days, Adult $31.00
All days, Junior $17.00
Sunday River
Weekend/Holiday, Adult $31.00
Midweek/Nonholiday, Adult $26.00
All days, Junior $17.00
Saddleback
Weekend/Holiday, Adult $22.00
Midweek/Nonholiday, Adult $15.00
Shawnee Peak
Weekend/Holiday, Adult $24.00
Midweek/Nonholiday, Adult $19.00
Nights, Adult/Junior $14.00
Mt. Abram
All days, Adult/Junior Voucher,
worth $2.00 off
The tickets will be available only on
Wednesdays and Fridays. Cash and checks
are acceptable; make checks payable to
Maine Medical Center. Tickets go on sale
December 5. Karen Foster, Employee Benefits, can answer questions at x2973.
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Get away for the weekend!
The Lodge at Jackson Village offers
MMC employees a special "Shoppers Weekend" rate for November 30 through December 2. Room rates for that weekend range
from $49 to $69 per room per night, plus
tax. For MMC employees, however, all rooms
will be available at only $45 per room per
night, plus tax-or just $22.50 per person,
per night.
The Lodge will also include complimentary discount coupon booklets for shopping
in some of North Conway's 200+ stores and
outlets-an
additional 10-15% savings.
Call The Lodge at Jackson Village at 1800-233-5634 to make your reservations for
a weekend away.
By the way, Wildcat and Attitash will be
open for early season skiers!

In order to ensure that everyone has an opportunity to
use the "Marketplace," ads may be placed once only.
Repeats will be allowed only on a space available basis.

FOR SALE
07' Landsem cross country skis and bindings, used
once. $40. Call 781-4775.
01985 Celebrity CL wagon, 4 cyl., auto., A/C, cruise,
AM/FM and more. Exc. cond., cared for, everything
works. Asking $2,595 or BO. Call 839-5947.
01986 Nissan Stanza wagon XE 4 WD, 5 spd. A/C, exc.
condo 75 K miles. $5,000. Call 637-2216 evenings.
o Elna sewing machine. $2,295 list, selling for $1,100,
$110 of extras. Call 799-5183.
o AKC registered Old English Sheep dog. Male, needs
shots, 2 1/2 $250. Call 799-6310.
o BIC ski rack exc. condo size 7, fits car roof 43"-46",
$20. Call x2775 before 4 PM.
o 2 BR, 2 bath condo, underground parking, on site
maintenance/security person, unlimited hot water,
balcony. $97,000. Call 967-3936 days, or 772-8020
nights.
o Restored single family townhouse, walk to MMC. Under
$100 K. Call 846-9224.
o 1979 VW Rabbit, stick shift, 2 door, sunroof, good
engine. Current sticker, $750 or BO. Call 775-0963.
o 3 piece maple living room set, couch, 2 chairs, $250;
white Admiral gas stove w/uniburners, 26x30, $175. Call
934-5169.
o Elec. hot water heater. 2 yrs. old--changing to gas
heat. $25. Call x2116.
o New full size truck rack. Weight capacity 1100 Ibs.
$250. New full size truck "Weathershield" tool box.$300.
Cash only. Call 655-4847.
o Beige nylon rug and padding. 12' x 14'. Call 775-4354
days or 773- 7929 nights.

FOR RENT
02 BR apt. Pine St., hardwood floors, fireplace, parking,
small yard. No dogs. $650/mo. heat and hot water incl.
Call 774-4732.
o 1 BR, parking, water views. $375/mo. heated. Call
799-8895.
03 BR, 2 bath, furnished home, 2 car attached garage,
private access to Scarborough Beach. $795/mo. + utils.
and sec. dep. Call 883-2679.
o Large, luxury, 2 BR apt. for professional. Sebago Lake.
Completely outfitted and furnished. Many new appointments and appliances. No pets. $600/mo. + utils., sec.
dep. Call 892-7876 or 892-4916.
o West End, near MMC, 1st floor, 1 BR, LR/K combo, full
bath, off-street parking, W/D in basement $1 03/wk. or
$400/mo. + sec. dep. Call 879-0046 or x 2176.
o Large, 1 BR apt. $425/mo. hot water, parking incl. Call
774-6621.
05 room apt on Emery St., economical to heat. Parking
for 2 cars. Non-smokers only. $650/mo. + utils. Call 7732204.

o 1 BR apt.

heated, $400/mo., no lease or sec. dep. 5
min. to MMC. Call 774-8540.
02 BR, 2nd floor West Falmouth apt. WID. $550/mo.
incl. hot water. Call 797-5887.
02/3 BR Cape Elizabeth house. Coal/wood stove avail.
or fireplace, W/D, dishwasher. $750/mo. Call 797 -5887.
o Yarmouth ocean front 1 BR house. $525/mo. + sec.
dep. Winter or year round. Call 846-0440.
o 1st floor, USM area, 2/3 BR, oil heat, hardwood floors,
off street pkg, pets. $600/mo. Call 773-6999 after 6 PM.
o Hollis, 3 BR, 2 car garage. $625/month, plus utiI. and
sec. dep. Call x2571 or 929-6055.
DE. Prom area. Large, sunny 2 BR apt. w/view. $475/
month plus heat. Avail. 12/1. Call 627-7214.
OS. Ptld house, 1 BR. Yard, garden space, garage. No
pets. $660/month plus util. Sec. dep. and lease required.
Call 878-3583.
OS. Freeport home. 4 rooms, bath. On ocean. $525/
month plus some util. No pets. 16 mi. to MMC. Call 8656985.

ROOMMATE WANTED
o To share

South Freeport house on the water. $75/wk.
or $125 for a couple. Furnished, includes utils. Call 8650508.
o Willard Beach, large 2 BR, 1 block from ocean. 8 min.
to MMC. $325/mo. + utils. Call 799-3023.
o For 2 BR apt. walking distance to MMC. F non-smoker
preferred. $300/mo. + utils. Call 761-2081.

CHILD CARE
o Day

care opening, Care Share home, flexible hours,
refs. avail. Rt 26/100 Cumberland, on bus line. Call 8295875.

WANTED

o Homes

to clean. Weekly, bi-weekly or special occasions. Exc. refs. Call 772-9872.
o Used stairmaster. Call 846-0440 or 761-0716.
o Homes to clean. Beds made, floors cleaned, windows,
silver. Free estimates. Call 761-5663.
o Person to remove snow from sidewalk of doctor's office
in MMC area. Call 774-2671.
o Home in West End to clean. Experiences, refs. avail.
Call 775-5091.
o 12 year-old with radio-controlled model plane interest
looking for adult to show him how to work planes. Call
797-0629.
o Windows and doors, new and replacement. Kitchens,
bathrooms, gamerooms, additions, painting, wallpapering. All work guaranteed and insured. Call 774-6556 or
beeper 800-312-5003.
o Typing jobs. Accurate typing at reasonable rates, quick
turnaround. Spreadsheets, resumes, etc. Call x2504 days
or 657-4930.

Christmas shopping at MMC?
Yes! The Admitting Lobby will be filled with
"Downeast" nautical gifts and decorations and
ideas for "Baby's First Christmas" from November
19 through December 7.
Shop from 9:00 AM to 4:30 PM, Monday
through Friday, and noon to 3:00 PM on Saturdays.
The Sale will be closed Thanksgiving Day. It is
sponsored by the Women's Board of Maine General
\...Hospital.
~

About People
• Karen Taylor, RN, has been appointed Assistant Head Nurse
(Evenings) in the Emergency Department.
• Nancy M. Beuerle, M.T., C.LC., Senior Infection Control Practitioner, has been appointed to the Board of Directors of the Association
of Practitiioners in Infection Control (APIC).
• The 1990 American Journal of Nursing/Maine State Nurses
Association writing award was presented to Shelly LePage, RN,
SCU, at the MSNA annual convention in October for her article.
"Nursing's Past, Present, and Future". LePage also received the
MSNA's award for outstanding volunteer service on the Legislative
Committee.
The Department of Pathology and Laboratory Medicine announces
several staff achievements.
• John Coyne has passed his registry as a C(ASCP). He has been at
MMC since 1973 and works on the night shift in Pathology and
Laboratory Medicine. Coyne is a graduate of St. Francis Xavier
University with a Bachelor of Arts degree in Chemistry .
• Deborah Gentile, Hematology, is a recent recipient of a Bachelor
of Arts degree from Colby College. She participated in MMC's
School of Medical Technology Program and has been awarded her
registry as a MT(ASCP).
• Jeffrey D. Drottar, CT(ASCP), has passed his Cytotechnologist
registry. Before training for his new job in Cytology, he worked in
the Blood Gas laboratory.
• Susan K. Nichols, BA, HT(ASCP) has recently passed her
registry. She is the first person to complete the Surgical Pathology
Apprentice Program for Histology Technicians and to receive that
certification. Nichols is a graduate of the University of Maine at
Farmington.
• Pamela Doucette has passed her phlebotomy certification. She
works in Central Processing.
• Dianna Espeaignette has been certified as a Phlebotomist. She
came to MMC in 1988 and works in Central Processing.
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What's Happening is published every other
Wednesday at Maine Medical Center for
members of the hospital community and for
friends of the institution throughout Maine and
northern New England. Comments, questions,
and suggestions may be addressed to the
Office of Public Information, MMC,
22 Bramhall Street, Portland, Maine 04102.
(207) 871-2196. Editor: Wayne L. Clark.

New Employees
STAFF DEVELOPMENT: Diane Daley
CENTRAL SERVICES: Sherry Elwell
FOOD SERVICE: Seth Hennessey, Michael
Magaw
NURSING: Susan Kelby
PATIENT ACCOUNTS: Catherine Maguire
ENVIRONMENTAL SERVICES: Phillip Ray
COFFEE SHOP: Patricia Saulle

There will be a meeting of
the Pine Tree Chapter of
Health Unit Coordinators
December 6 at 4:00 PM in
Dana Center Classroom 1.

Safety Snippet
Dispose of old or unused
medicines properly. Keep
the Poison Control Center
number near the phone:
871-2950
1-800-442-6305
[PLEASE NOTE: ONE OF THESE
IS A NEW NUMBER]
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